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 IMPALA TERMINALS 
PERU
Impala Terminals facilitates the global trade of commodities  
by offering producers and consumers reliable and efficient  
access to international markets. 

We design, implement, own and 
operate multimodal logistics assets, 
with a focus on the safe and reliable 
transfer of dry and liquid bulk cargoes 
and containers to and from inland 
sites of production and consumption, 
through deep-sea ports for onward 
distribution to end users.

Impala Terminals has particular 
expertise in providing efficient logistics 
solutions in challenging environments 
and hard to reach locations.

With 28 operations across 20 countries 
around the world, we are strengthening 
trading links every day by offering 
smart, cost-effective and customer-
focused solutions that are built on 
our years of expertise in fast-growing 
markets.

 WWW.IMPALATERMINALS.COM

$2.7BN+
ASSETS UNDER MANAGEMENT

28
LOCATIONS WORLDWIDE 
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ABOUT IMPALA TERMINALS CALLAO
Impala Terminals has rapidly 
established its Callao operation as a 
leader in Latin America. Producers  
and traders can benefit from 
specialised logistics services in 
receiving, storing, handling copper, 
lead and zinc concentrates, refined 
metals, project cargo as well as 
laboratory testing facilities.

Since 2011 Impala Terminals has 
invested over USD180 million in 
building the largest and most modern 
export facility for the mining sector in 
Peru. Located less than two kilometres 

from the city’s port, Impala Terminals 
Callao is the world’s largest roofed 
mineral export terminal with over 
175,000m2 of covered warehousing 
capacity with direct rail and truck 
access as well as a conveyor belt 
connection to a dedicated deep-sea 
concentrates loading berth.

The Callao facility caters for over half 
of the port’s mineral exports and has 
an overall annual throughput capacity 
of 2.8 million metric tonnes, receiving 
up to 200 trucks and 100 wagons of 
mineral concentrates per day.

Impala Terminals Callao also provides 
import and export facilities, including 
customs clearance services from our 
bonded area of the warehouse, for 
containers and general cargoes. 

The bonded facility provides a unique 
opportunity for importers and exporters 
of containerised goods to efficiently 
arrange the logistics process, and 
optimise the cost and time required to 
clear and transport the goods. In 2018 
we exported over 25,000 containers 
from Callao to international markets.

UP TO 200
TRUCK DELIVERIES PER DAY

UP TO 100
TRAIN WAGON DELIVERIES PER DAY 

175,000M2

WAREHOUSE FACILITY

2.8MMT
ANNUAL THROUGHPUT CAPACITY 

50%  +
HANDLING OF CALLAO'S MINERAL EXPORTS 

25,000
CONTAINERS EXPORTED PER YEAR
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 END-TO-END SERVICE

RECEPTION WEIGHING SAMPLING OFF-LOADING STORAGE

In Peru, we are bringing concentrates from over 150 small,  
medium and large mines in the Andes to international markets, 
adding value for our customers at each stage of the supply chain.

Impala Terminals 
receives 
concentrates from 
Peru’s copper, lead 
and zinc mines via 
truck or rail to the 
Callao facility.

Automated 
sampling enables 
us to accurately 
test the quality of 
all concentrates 
arriving on site 
and any blends 
prepared to 
ensure that they 
meet customer 
specifications. 

Upon arrival 
on-site the 
concentrates are 
weighed with 
automatic scale 
systems whilst in 
the wagon or truck 
and subsequently 
analysed with our 
state-of-the-art 
robotic sampler.

Product is then 
off-loaded from the 
trucks directly on 
the floor or from 
trains via wagon 
tippler.

Product is stored 
in our secure 
175,000m2 roofed 
warehouse with 
dedicated areas 
for handling 
copper, lead, zinc 
concentrates, 
refined metals as 
well as project 
cargo.
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BLENDING LABORATORY SHIPPING

Impala Terminals 
Callao blends 
multiple deliveries 
to meet the 
specification and 
quantities required 
by our global 
customers.

Quality blends 
and special 
custom tests are 
performed in our 
on-site laboratory, 
providing 
customers with 
immediate access 
to results, without 
costly delays of the 
use of other offsite 
facilities.

Impala Terminals 
offers shipment 
and freight 
services including 
multiple dispatch 
options and post-
fixture operations, 
providing our 
customers with 
immediate access 
to domestic and 
international 
markets.
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LOADING

Blended bulk concentrate is transferred via 
a three kilometre conveyor belt to a berthed 
vessel at Callao's deepwater port.

Concentrates can also be loaded into 
containers and moved into our on-site 
bonded warehouse that enables us to 
facilitate the clearance process of incoming 
or outgoing cargoes.
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 HEALTH, SAFETY,  
ENVIRONMENT & COMMUNITY

 QUALITY  
CERTIFIED TERMINAL

1  ISO 90001:2015
for quality management system

2  ISO 140001:2015
for environmental management

3  OHSAS 18001:2007
for occupational health and safety 
management

4  ISO/IEC 17025:2006
for testing and calibration 
laboratories

Protecting the wellbeing of our 
employees, suppliers, contractors, 
partners and the communities within 
which we operate is of fundamental 
importance to Impala Terminals. 
We identify any hazards, risks and 
unsafe behaviours and implement 
controls to ensure that these risks 
are minimised to the lowest level 
practicable. We aim to minimise any 
adverse impacts from our business 
operations on the natural environment. 

The rooftop of our Callao warehouse 
is completely UV protected and 
resistant to earthquakes. We regularly 
control and measure air, water and 
soil particle emissions to ensure that 
protection extends from both inside to 
outside the walls of our facility.
Our Callao facility has a number  
of ISO accreditations and has received 
numerous awards for our high 
safety, security and environmental 
management standards.

We strive to promote closer links 
with communities where we operate. 
Impala Terminals Callao is a key 
economic contributor to the region and 
conducts or collaborates on a number 
of programmes focused on education, 
entrepreneurship and nutrition within 
the local community.
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 OUR GLOBAL NETWORK 
OF TERMINALS

NORTH AMERICA
USA
Burnside

LATIN AMERICA
Bolivia
Oruro

Brazil
Porto Sudeste

Chile
Antofagasta
Arica
Coquimbo
Copiapó

Colombia
Barrancabermeja
Barranquilla
Bogotá*
Tópaga

Mexico
Manzanillo

Paraguay
Asunción

Peru
Callao

Uruguay
Montevideo*

EUROPE & THE MIDDLE EAST
India
Mumbai* 

Spain
Huelva

Switzerland
Geneva*

United Arab Emirates
Dubai

AFRICA
Angola
Lobito 

DRC
Kolwezi
Lubumbashi

Mozambique
Beira

Namibia
Walvis Bay

South Africa
Durban
Johannesburg*

Tanzania
Dar es Salaam

Zambia
Ndola

 IMPALA TERMINALS LOCATIONS

*Office location only
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In this publication, the terms “Impala”, “the company”, “the group”, “we”, “us”  
and “our” are used for convenience to denote Impala group and/or one of its 
subsidiaries. These terms are used where no useful purpose is served by identifying 
a specific company or entity in the Impala group. www.impalaterminals.com

For more information please contact: 
enquiries@impalaterminals.com 
www.impalaterminals.com
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